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In S eptember 2003, Orange Dominicana improved the response time to their customers ' complaints  by 85.7% 
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F rom tha t da y on,  O ra nge  not only s us ta ine d thos e  figure s ,  but c ut down the  time  by a nothe r 5 % ,  
a c hie ving the  be s t re s ults  in its  ma rke t s e c tor.

T he  ma gic  wa s  due  to the  imple me nta tion of C ² E nte rpris e  a s  a  c us tome r c a re  tool.

T he te lecommunica tions  ma rket in the Dominica n R epublic  is  a  very competitive  one,  with a  world
level infra s tructure .

O ra nge Dominica na  is  the younger mobile  phone opera tor in the country a nd rous e from s cra tch to 
a chieve the s econd pla ce in jus t two yea rs  .  W e ha ve a  cus tomer ba s e of 700 K ,  being only s lightly 
below the his torica l (a n a lmos t monopolis t)  opera tor with more tha n 70 yea rs  in the bus ines s .  

In s uch a  tough ma rket,  it wa s  impera tive to develop a  qua lity s ervices  tha t outs hined our competitors .  
W ith the "obs es s ion for the cus tomer" being our ma in philos ophy,  we needed a  cus tomer ca re  s oftwa re 
tool tha t could s upport it.

W e eva lua ted ma ny "ma jor lea gues " s oftwa re a pplica tions ,  a nd fina lly chos e C ² E nterpris e  from C P L .  
W e found tha t it ha d the bes t price  / performa nce ra tio ,  with mos t of the functions  of other tools  a t a
very a fforda ble  price .
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T he C P L  tea m did a  grea t job in implementing the s ys tem.  W e loved their commitment a nd their c lea r 
unders ta nding tha t they were not jus t implementing s oftwa re,  but a  complete cus tomer ca re  s olution .  
T hey unders tood a nd fulfilled our needs ,  a nd cus tomiz ed C ² E nterpris e  to s ea mles s ly integra te  with 
our exis ting s ys tems  .

In jus t two weeks  we ha d C ² E nterpris e  ins ta lled a nd running .  T he bes t proof of its  s ucces s  wa s  
when we s a w tha t our ca ll center a gents  loved the a pplica tion a nd regis tered,  in jus t two months ,  
8 times  more cus tomer conta cts  tha n in the pa s t two yea rs  .

W hen everybody in the compa ny s ta rted to a s k us  to ma na ge their workflow with C ² E nterpris e ,  
we knew we ha d hit a  homerun.

F rom tha t moment on,  C P L  ha s  delivered a n outs ta nding s upport .  T he s upport tea m is  very cus tomer
oriented a nd completely unders ta nds  our priorities  .  In fa ct,  they work more a s  a  pa rt of our tea m tha n 
a s  a n externa l provider.

W e ha ve being us ing C ² E nterpris e  for more tha n a  yea r now with grea t res ults  .  
T he O ra nge bra nd motto is  "to ha ve the eyes  in the s ky a nd the feet on the ground",  mea ning tha t 
we mus t a lwa ys  ba ck with our s upport the s ervices  a nd idea s  we s a le  to our cus tomers .  
C ² E nterpris e  wa s  a  pivota l a nd ins trumenta l tool to ma ke this  motto a  rea lity.


